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COVID-19
INFORMATION & LINKS

je=—==]
ARIZONA DEPARTMENT OF HEALTH SERVICES
-. Heolth and Weilness for All Arizonans

Zoom in and ocout of thhe map to
% Banner Healm find a vaccine provider near
vou. Click on a location in the

list below to see additional
details.

2 Banner Urgent Care

| COVID-19 testing |

DON'T MISS
YOUR SHOT
TO STOP COVID-19

Maricopa County is partnering with pharmacies & school
districts to host COVID-19 vaccination events around the
Valley for K-12 school staff & childcare workers.

) These events = =
are only for those

You m ollglblo !l’ you work for ae withscheduicd T P ik 2

: appointments. Proof school districts & more
of eligibility is : : S

2 ! information, please visit

required at time of b 7Y

{ Maricopa.gov/

k \ RECE COVIDI9VaccineSchools

For more information, please contact Mary Perez, Mary.perezl@carelstaz.com or Georgina Morineau,

Carelst Health Plan -



mailto:Mary.perez1@care1staz.com
mailto:georgina.morineau@care1staz.com
https://www.care1staz.com/az/members/links.asp
https://www.azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/index.php#novel-coronavirus-find-vaccine
https://www.bannerhealth.com/staying-well/health-and-wellness/wellness/covid/maricopa-county-vaccine-
https://urgentcare.bannerhealth.com/?utm_medium=bh&utm_campaign=covid-info&_ga=2.18934008.1385188000.1607961594-1970255591.1578588578
https://www.maricopa.gov/5672/Vaccines-for-School-and-Childcare-Staff
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( [ [ ]
9 a.m. Wednesday: More COVID-19 Phoenix Municipal Stadium

vaccine appointments opening for
Phoenix Municipal Stadium Address: 5999 £ Van Buren St Phoenix, AZ 85008

Registration is opening for 21,000 more appointments
' for the COVID-19 vaccine at ASU's Phoenix https://podvaccine.azdhs.gov/

HELP-
ENABLE

COVID-19 LOCAL

ISOLATION HOUSIN RESPONSE
FREE SERVICES Need help? Want to help?

o)

Housing upto 10 Weekly laundry service - - : -
days from start of @ Our team s connecting community resources with peaple who need
symptoms Transportation to . y
| » and from hotel and them. If you need assistance due o the crsis or you are eager o el
3 medi ' ‘ »
and delivered freshiy Ll e butdont know o this i  greatplace o start,
Cable TV, internet,
- Kitchenettes for those local phone, microwave,
who prefer to prepare small refrigerator,
their own meals and coffee pot
@ ELIGIBILITY @ GET CONNECTED gAriZOHa
* Unable tolsolate In a Fill out the 3-questlon form at
bedroom and bathroom by
yoursalf that nobody else

can use g:"z” ddial6fo v POOd Bank

* Must be able to care of sanls
yourself without assistance COVID-19 assistance Netw Ork

{there is no medical staff

onsite)
* High risk Individuals who Hﬂmﬁm
live with infected family or _ Hnd' "’"m y .
roommates ;ﬂhﬂs _FEH;;HTG“MM
Sofety of Dur Community p—

For more information, please contact Mary Perez, Mary.perezl@carelstaz.com or Georgina Morineau,

Carelst Health Plan -



mailto:Mary.perez1@care1staz.com
mailto:georgina.morineau@care1staz.com
https://www.care1staz.com/az/members/links.asp
https://www.maricopa.gov/5565/COVID-19-Positive
https://missionaz.org/helpr
https://azfoodbanks.org/
https://podvaccine.azdhs.gov/
https://podvaccine.azdhs.gov/
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MOUNTAIN PARK call t.ns today to schedule! (602) 243-72771

AN CEATH ceniTeR VA
e Healthcare workers
o Emergency medical service workers
o Long-term care faci h' y ataff and residems

& 18 Group

COVID_1 9 VaCCIneS Are ° Ed'.s:a'.:_.-s and childcare providers
e Law enforcement/protective services
o Adulta 7S and older

Herel e Adults living in congregate settings

. o Other essential workers

Daseline 433 Dassline 301

Catrway

Christoem Pediairie Atnsen Pediatre

arizonagggwork™ |[ORKFORCE CENTERS

RESOURCES
EMPLOYER RESOURCES

AZ JOB CONNECTION EMPLOYER TRAINING EMPLOYER ASSISTANCE
GUIDES - -

I0CW

WORKREADY! INFORMATION
HIRING INCENTIVES

. Rapkah

HIRING VETERANS LS

DISABILITY RESOURCES

. e Sary HIRING VETERANS, RESERVE AND
PROVIDER INFORMATION e LA NATIONAL GUARD

For more information, please contact Mary Perez, Mary.perezl@carelstaz.com or Georgina Morineau,
Carelst Health Plan -



mailto:Mary.perez1@care1staz.com
mailto:georgina.morineau@care1staz.com
https://www.care1staz.com/az/members/links.asp
https://mountainparkhealth.org/covid-19-vaccines/
https://arizonaatwork.com/locations
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cﬁ"c Dignity Health
Community Wellness Immunization Clinic

Free immunizations for children 0-18 years old with no Leap into Science
insurance, insurance that doesn’t cover vaccines, on Light and Shadow \— “into p
AHCCCS, Native American or Alaska Native. Virtual Traini science
**please bring child’s vaccination records and any letters from W Ty T A STTTE
the school regarding vaccines™ G — i
developed by The Franklin Institute Science
BY APPO'NTM ENT ONLY ON Museum that integrates open-ended science
Tuesday February 16, 2021 SUIRNG i SRS WIS, SOOI Y
children ages 3-10 and their families.
4pm-6pm 3wk Cohorts scheduled in J and Febr
. o n
Call 480-728-2004 to make an appointment s: o m;m:::w';;a:
Thrive to Five Family Resource Center at PVESIRSA SRV MO S
Thew Elementary ARIZ O RA &. T
2130 E. Howe Ave. Tem SCIENCE Tm - 7707
: . Tempe, AZ 85281 cenztenl s J

Cobort 2= 2:00 pm on Tuesdays - February 09, 16, and 23
Cobort 3= 10:00am on Fndays -  February 12, 19, and 26

Theiws o Flve
Family Fapatne

ParenHGuardlan must be present

**The COVID vaccine will NOT be available***

For more information, please contact Mary Perez, Mary.perezl@carelstaz.com or Georgina Morineau,

Carelst Health Plan -



mailto:Mary.perez1@care1staz.com
mailto:georgina.morineau@care1staz.com
https://www.care1staz.com/az/members/links.asp
https://www.dignityhealth.org/arizona/locations/chandlerregional/about-us/immunization-clinics
https://www.azscience.org/
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Find Rental Properties in Arizona

S@cialserve......emphass

Services by Socialserve

Socialserve is a nonprofit. bilingual call center that connects
people to housing and provides supportive, second chance
employment. We provide professional housing location and listing

services across the United States through our parinership with
Emphasys Software.

e also assist displaced households in finding new housing, offer
waiting list opening support, and gather housing data on behalf of
many organizations across the country.

" Disaster Intervention ‘3 Relocation
= Imglementstion of strategiss to draw landiords and tenants to 3 s Intensive, @Eilored housing lecation assistance for households
centralized housing nformnation source. displaced by buycuts or coresrsions of apartment commumities.
= Recruitmen: of property providers. iz list wnits for displaced = On-demand reports on t=nant st3tws for property oWwmers.

houssholds.
= \Wesldy verification of unit availabiity, with reports and ksts
prowided to relisf agencies.

Adminisiration of financial relocation assistance, if offered.

‘z Waiting List Opening and Prescreening Support ‘3 Surveys

= Sharing inforrmation about program ligibiity.

= Ascisting prospective tenants in applying for waiting Fsts and
programs; ensuring sccessibity for peopls with dissbiliies and
others who need help completing apolications.

= Support and training for howsing program s:aff using Emphasys
Software waiting st tocls.

= Crestion of custorn phone scripts and reports.

‘z Landlord Recruitment

= Promoting local or regional housing mitiatives to encowapge
prepemry providers to offer housing 1o pricrity populations such

as weterans, people with disagiliies, and homeless howssholds.

= Expediting housing placament by recruiting snd prescreening
|zndlords in high-need arsas.

= Sscured sccess to information sbowt panicipating propertes.

‘: Hotlines

= Management of hotlines to share information with or gather

complsints or work orders from property providers and residents

= Referrsl to appropriste resources a5 nesded.
= Customn scripts and reports.

Communicating and collecting key housing program infomnation
tedfrom program participants, such 35 housing providers.
Sharing real-time feedback with program siaff to suppornt
tenancy retention.

Custom reponts with survey responses and trends.

Qsick delwery of information sbout impending vacancies o
facilitste rapid housing referrals.

Rent Reasonableness

Conducting market surveys of rentsl housing in program tanget
arsas.

Working with housing agencies 1o dewvelop tailored rent-
comparshle dsts =at=.

Training program stsff to sccess and use onfine rent
reasonableness tools.

Inspection Coordination

Coordingting propety inspection precess, including scheduling
and updating key parties with insgection cutcomes.

Werifying property owmnership and conducting debarment and
rent reasonableness checks.

Facilitating payment of inspectors.

Contact Us to Learn How

Socialserve Works for You

AN,

Housing CLT ‘

COLLABORATE LEAD TRAMSFORM

For more information, please contact Mary Perez, Mary.perezl@carelstaz.com or Georgina Morineau,
Carelst Health Plan -



mailto:Mary.perez1@care1staz.com
mailto:georgina.morineau@care1staz.com
https://www.care1staz.com/az/members/links.asp
http://www.socialserve.com/tenant/AZ/index.html?type=rental

A.R.C.

Advocacy and Resource Connection CARE1S1

HEALTH PLAN ARIZONA

L

Landlord and Tenant
Workshop

Tuesday, February 16 4:00 - 5:30 PM

Want to leam about your rights as a landlerd or a tenant? Want information about
one on one counseling and other services offered by the City's Landlord and Tenant
Program? This workshop is for you!

Learn about the rights and responsibdites of |andiords and tenants under the Arizona Residential and Mabile
Home Parks Landlord and Tenant Acts. A Landlord Tenant Counselorwill give 2 presentation and answer
questions on topics such as security deposits, evictions, repairs, rent nonpayment and increases, and more!

Prezented in partnership with the Landlord snd Tenant Program,
Human Services Department, City of Phoenix.

P | i B Bipettst

This program will be presented online using Webex. Registration is required.
For more information, visit phoenixpublidibrary.org or call 602-262-4636 (for TTV dial 7-1-1)

@ PhoenixPublicLibrary

If you have questions,
call 602-534-8359
For information about
free filing at VITA sites,
visit phoenix.gov/eitc

b :0_nl
= || ‘0, gem®l l .
VOLUNTEER INCOM AX ASSISTANCE -I .. ..-.. [ | 2aman _‘_.-- =

WEV O EIRST (s CR Y e B K= T -l We can all help prevent suicide. The Lifeline
provides 24/7, free and confidential support
for people in distress, prevention and crisis
resources for you or your loved ones, and best
practices for professionals.

\% 1-800-273-8255

For more information, please contact Mary Perez, Mary.perezl@carelstaz.com or Georgina Morineau,

Carelst Health Plan -



mailto:Mary.perez1@care1staz.com
mailto:georgina.morineau@care1staz.com
https://www.care1staz.com/az/members/links.asp
https://suicidepreventionlifeline.org/
https://www.phoenixpubliclibrary.org/
https://www.phoenix.gov/humanservices/programs/tax-prep
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Refunds  CreditsdDeductions  Forms & Instructions

Hanie | Balunds

Where's My Refund?

Engich | Expatol | S chfE) | 00 AR | BE20) | Pyceiont | Tibng it | eyl ayisyen

MhatToErpet £OVID-18 Mall Pracessing Delays

Direct Depasit It's kg us langer to process mailed documents including:
Reduced Refunds ;:::::‘nx'j:u:l:;dq:nn:mndme

Fix|Carrect a Retun We are pracessing all milin the order we received it

Do notfile a secand tas return ar call the RS

0 Using a Mobile Device?
Davinload the 5260 agp tocheck your refund status.

What You Will Weed

+ Soria! security rumieror [TIH
o Yourfiling status
o Your exect refund amount

O Lahours afperefing Retunds Taplcs
£ Expectariended delays if you mailed your retum or

rasnonded toan RS Hatice .Edun:Tlmin i
, . - Retunds Infarmation

o&.!:ieg:fdat:'ﬂher:'s My Refund daly, uaually HnETE
- Direct Depasit
- Amended Retums

Should You Call the IRS?

Expect delaysif you mailed a paper return orhad ta resaond to an IRS inquiry about your e £ied
return, You should only call ¥ has been:

0 « 11 days armore since you e Fied
« “Where's My Refund- tells you to contact the RS

Do natfilz & second tax return.

Paycheck Checkug: you can use the RS Tax Withholding Ectimator to help make sure your
withholding s ightfar 2021.

carelst

HEALTH PLAN ARIZONA

Link to CARE1ST Community Resources

HEALTH PLAN ARIZONA

LET'S QUIT TOGETHER!

N.O.T
NOT ON
TOBACCO

Vaping or using tobacco and want
to quit? We can help!

Quitting vaping or tobacco use isn't easy—but it's
easier with the right help. The N-O-T Not On Tobacco®

program gives you options, resources and support to A
quit for good! A

N-O-T is a quit vaping and tobacco use program for A
teens ages 14-19 . It helps you develop a plan that A
guides you on your quit journey. You’'ll also get the

support you need to remain vape-free and tobacco-

free for life!

VIRTUAL TOBACCO CESSATION
PROGRAM FOR TEENS

INTERESTED IN JOINING!

No cost to participate

Register today at

bit.ly /NOTregistration

or send an email to
Vanessa.Eugenic@maricopa.gowv

For more information, please contact Mary Perez, Mary.perezl@carelstaz.com or Georgina Morineau,

Carelst Health Plan -



mailto:Mary.perez1@care1staz.com
mailto:georgina.morineau@care1staz.com
https://www.care1staz.com/az/members/links.asp
https://www.care1staz.com/az/members/links.asp
https://www.irs.gov/refunds
https://hopewomenscenter.org/phoenix-center/
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Northern Arizona
Resources

2 Banner Health
Coconino County COVID-19 Vaccines

MentalHealthResources.org

MentalHealthResources.or

The place to find Mental Health re-
sources & support services in Arizona.

Brought to you by

e
PAstawn Namvia v Wevdd 1w

Yavapai County Sedona

HEALTH PLAN ARIZONA

(A Cahol
\O Charice

COMMUNITY SERVICES

Directory of Services - Northern AZ.

Serving Mohave, Coconino, Navajo, and Apache Counties
2101 N. 4th Street, Flagstaff, Arizona 86004
928-774-9125 phone 928-774-0697 fax

0 Infant Adoption (Joining Hearts

0 Emergency Shelter

0 Foster Care & Adoption (DCS

0 Homeless Services

0 Housing

0 Immigration Leqal Services (Familias Unidas)

0 Unexpected Pregnancy Counseling (Joining Hearts)

0 Veterans Services

For more information, please contact Mary Perez, Mary.perezl@carelstaz.com or Georgina Morineau,

Carelst Health Plan -



mailto:Mary.perez1@care1staz.com
mailto:georgina.morineau@care1staz.com
https://www.care1staz.com/az/members/links.asp
https://www.mohavecounty.us/ContentPage.aspx?id=127&cid=1444&page=2&rid=2230
https://mentalhealthresources.org/
https://www.catholiccharitiesaz.org/get-help-pages/directory-of-services
https://www.bannerhealth.com/staying-well/health-and-wellness/wellness/covid/coconino-county-vaccine-

